
Financial highlights

2 0 0 4

P R O F I T  B E F O R E  T A X

2 0 0 3

£ 1 0 1 . 0 m

£ 5 7. 2 m

2 0 0 4

A D J U S T E D  G R O U P  C O R E  P R O F I T S 1

2 0 0 3

£ 1 0 0 . 6 m

£ 7 7. 2 m

2 0 0 4

G R O U P  T U R N O V E R 2

2 0 0 3

£ 5 4 8 . 0 m

£ 4 2 7. 3 m

2 0 0 4

C L O S I N G  A C T I V E  C U S T O M E R S

2 0 0 3

1 , 0 4 1 , 0 0 0

8 0 8 , 0 0 0

2 0 0 4

A D J U S T E D  E A R N I N G S  P E R  S H A R E 4

2 0 0 3

2 6 .9 p

1 5 . 2 p

2 0 0 4

A D J U S T E D  C O M B I N E D  R A T I O S 3

2 0 0 3

8 2 . 0 %

6 7. 7 %
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1. Refer to page 19 in the financial review

2. Group turnover includes total premiums, gross other income plus allocated investment return. Total premiums comprise gross
motor insurance premiums written by the Group, before co-insurance and reinsurance

3. 2003 figure adjusted for non-recurring Lloyd’s charges

4. 2004 EPS adjusted for exceptional tax credit on ESOT share award. Refer to note 20




